
GroundStar TeamWork
GroundStar (GS) TeamWork supports the operations and alloca-
tion of staff at airports of all sizes – ranging from small airports 
to hubs. The web-based mobile app is based on GS RealTime Staff 
& Equipment’s data integration, task rule engine, optimization 
and user interface. It supports multiple business areas such as 
aircraft loading and gate services.

 > GroundStar on a mobile device to manage staff onsite in the operation
 > Smoother operations through quick disruption resolution 
 > Relieve of Central Allocators by decentral task allocation 
 > Quick implementation and scalability to a network of line stations

https://www.inform-software.com/en/
https://www.inform-software.com/en/software/groundstar
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GS TEAMWORK

GS TeamWork is tablet-optimized and designed specifically for decentralized 
staff allocation. The app empowers frontline managers at small, medium, and 
expanding airport stations to efficiently assign tasks, adapt to changes, and 
optimize resource utilization. It strengthens their role while allowing central 
allocators more time to work on other projects. 

Built on INFORM’s proven GS RealTime platform, GS TeamWork provides a real-
time overview of flights, staffing, and workloads. When operational disruptions 
occur, the app instantly suggests optimized solutions, helping managers make 
quick, data-driven decisions.  

With intelligent automation and live task updates GS TeamWork eliminates manual 
inefficiencies, reduces costly delays, and enhances operational flexibility.

Core functionalities:
 > Optimized for tablets and desktops
 > Better overview and real-time updates of flights, tasks and resources
 > Plan and assign tasks automatically 

Notifications and quick conflict resolution 
 > Connect with agents via GS StaffCommunication  

 
 
 
 

Mobile allocation for aircraft loading
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